
 

Where2Next Official Game Rules 

No Purchase Necessary To Play or Win.  

Game Period: Game begins on 4/1/26 8:01 AM EST and ends at 11:59 PM EST on 6/30/2026. Sponsor: 

CP Franchising, LLC dba Cruise Planners (“Cruise Planners”), 3111 N. University Drive, Suite 800, Coral 

Springs, FL 33065  

Eligibility: Individuals who have reached 21 years of age prior to the first date of this promotion are 

eligible. The following persons are not eligible to participate or win prizes: employees, agents, 

immediate families (spouses, children, household members) of Cruise Planners, its divisions, affiliates, 

subsidiaries, distributors, advertising or promotion agencies, printers and suppliers, judging or 

fulfillment organizations, or auditing or legal firms involved with this promotion, or any family member 

of, or any person residing in the same household as any person in any of the preceding categories.  

How To Play: Visit your Cruise Planners Travel Advisor Website to complete the registration form and 

click the Submit button. Limit: One (1) play per person, household or email address. Use of any 

automated system or agent to submit entries is prohibited and will result in disqualification. In the event 

of a dispute as to any entry, the authorized account holder of the email address used to enter will be 

deemed to be the entrant. The "authorized account holder" is the natural person assigned an email 

address by an Internet access provider, online service provider or other organization responsible for 

assigning email addresses for the domain associated with the submitted address. Potential winners may 

be required to show proof of age and/or proof of being the authorized account holder.  

Prize: Where2Next Survey online contest includes a complimentary three-night stay for two at Secrets 

Maroma Beach Riviera Cancun in a lead-in room category. Valid only for use by the guest and hotel 

specified on the certificate. Any additional guest(s) in the room must pay directly to the resort upon 

check-in, not to exceed allowable room occupancy. Upgrades may be available at an additional cost to 

the guest. Blackout dates and other restrictions may apply. Blackout dates include, but are not limited 

to, Thanksgiving, Easter, Christmas, New Years and Presidents Day. A reservation must be made in order 

to guarantee space as availability can change frequently. Reservations must be made for a minimum of 

120 days prior to arrival for travel January – April and a minimum of 30 days prior to arrival for travel 

May – December. Any modifications made for travel January – April must be made 30 days prior to 

arrival. Reservations are subject to complimentary allotment and may not be available even if rooms are 

available on the brand specific website or through another travel provider. Not combinable with any 

other promotional offer, comp stays or certificate(s). Certificate holds no cash value is non-

exchangeable and may not be split into multiple stays or extended past outlined expiration date. Airfare, 

airfare tax, transportation, room charges incurred, spa treatments, telephone calls, incidentals and all 

other additional expenses are not included. Certificate valid for use only when contacting the resort on 



the certificate directly. Not applicable when visiting Hyatt Inclusive Collections' branded website, tour 

operator, call center or through a travel professional. The original certificate is required at check in; 

otherwise, the complimentary reservation will be void and payment in full will be required. Please refer 

to the resort contacts listed on the certificate to request your reservation. The complimentary stay 

certificate expires one year from date of issue. 

Estimated Retail Value is $2,500. Actual/appraised value may differ at time of prize award. The specifics 

of the prize shall be solely determined by Cruise Planners. No cash or other prize substitution shall be 

permitted except at Cruise Planners discretion. Acceptance of prize constitutes permission for Cruise 

Planners to use Winner’s name, likeness, and entry for purposes of advertising and trade without 

further compensation, unless prohibited by law. Expenses not set forth above are the responsibility of 

the winner. No substitutions, cash equivalents, or transfers of prize will be permitted, except at the 

option and sole discretion of the Sponsor. Sponsor will not replace any lost or stolen gift cards. Sponsor 

may substitute prizes of equal or greater value. Limit one prize per household.  

 

Drawing: The potential winner will be notified by the email or phone number provided as part of his/her 

Sweepstakes registration page. Email and phone number must be valid, or potential winner may be 

disqualified in Sponsors sole discretion. The potential Prize winner may be required to submit proof they 

are over 21 years of age within two (2) days after being notified, in order to claim his/her prize. If a 

potential winner cannot be contacted within the required time period, potential winner forfeits the 

prize. Receiving a prize is contingent upon compliance with these Official Rules. In the event that a 

potential winner is disqualified for any reason, Sponsor will award the applicable prize to an alternate 

winner by random drawing from among all remaining eligible entries. Only three (3) alternate drawings 

will be held, after which the applicable prize will remain un-awarded. The sponsor reserves the right to 

substitute all or any portion of any prize with a prize of equal or greater value. All determinations shall 

be made by the sponsor and its decisions are final and binding with respects to all aspects of this 

sweepstakes. 

Odds of Winning: Odds of winning are dependent upon the number of entries received. Prize Drawing: 

Winner will be selected in a random drawing from among all eligible entries received by 11:59 PM EST 

on 6/30/2026. Drawing will be held on or about 7/5/2026. Potential winner will be notified by email.  

General Terms and Conditions: All entrants and Prize Winner agree that the Sponsor, their affiliates and 

their agencies and employees shall not be liable for injury, loss or damage of any kind resulting from 

participating in this promotion or from the acceptance or use of any prizes awarded. Return of any email 

notification or prize verification as undeliverable will result in disqualification and an alternate winner 

will be drawn. Sponsor is not responsible for lost or stolen prize verification materials or prizes. By 

participating in this sweepstakes (except in TN), winner consents to the use of their name, photo, and 

likeness for advertising and promotional purposes for no additional compensation unless prohibited by 

law. All federal, state and local laws and regulations apply. Void where restricted or prohibited by law. 

The prize is not transferable. The winner is solely responsible for any applicable federal, state, or local 

taxes on all prizes. All materials submitted become the sole property of the Sponsor. Sponsor may 



reserve the right to cancel or modify the on-line sweepstakes or disqualify entrant if fraud, misconduct 

or technical failures destroy the integrity of the sweepstakes as determined solely by the Sponsor. In the 

event of termination, a notice will be posted and a random drawing will be held from all eligible entries 

received prior to the time of termination. Attempt by an individual to deliberately damage or undermine 

legitimate operation of the sweepstakes is a violation of criminal/civil laws, and should such attempt be 

made, Sponsor reserves the right to seek damages from any such individual to the fullest extent of the 

law. Sponsor is not responsible for any typographical or other error in printing of offer/sweepstakes 

administration/prize announcement. If any provision of this sweepstakes shall be declared to violate any 

federal, state or municipal law, it shall be amended to conform to such law and all other provisions shall 

remain in full force and effect. All matters concerning this promotion, including eligibility and 

verification of winner shall be decided in the sole and absolute discretion of Sponsor whose decision 

shall be final. By registering for this sweepstakes, all entrants agree to abide by these Official Rules.  

Release: By participating in the sweepstakes, participants agree to release, discharge, and hold 
harmless Sponsor, its respective parents, affiliates, subsidiaries, advertising and promotion agencies, 
and other individuals engaged in the development or execution of this sweepstakes, from any liability, 
claims, losses, and damages arising out of relating to their participation in the sweepstakes or the 
acceptance, use, misuse, or possession of any prize received in this sweepstakes. 
 

Winners List: For the name of the Prize Winner, send an E-mail to marketing@cruiseplanners.com. In 

the subject line, please state “Where2Next Survey Winners List” and type your E-mail address in the 

body of the text. Requests must be received by 6/30/2026. E-mail notification of Prize Winner will be 

sent on or about 7/15/2026. 


